
 

Needle Exchange / Safer Injecting Service Cornwall March 2020 
During the COVID-19 outbreak, the intention is to continue to ensure that needle 
exchange equipment is readily available to clients throughout the area and that the 
service continues with as little disruption as possible. 
 
Usual service for clients phoning the service will continue. Where a client calls to 
request equipment by 11am on a working day, we aim to provide that equipment by 
the close of the next working day. This occurs either by meeting at an agreed location 
or by We Are With You staff delivering to the client’s home address. 
 
Phone:   0333 200 0325 or offices as listed below. 
 
Drop in service  is available at each of the main offices Monday to Friday 9am to 5pm 
 
Penzance  01736 365 467 Truro 01872 263 001 Liskeard  01579 340 616 
23/24 Market Place Western House 6 Church Street 
Penzance TRE18 2JD Tabernacle Street Liskeard PL14 3AG 

Truro TR1 2EJ 
 
Click and Collect Service available from the Truro office : 
 https://truro-nx.wearewithyou.org.uk/ 
 
Additional service available from  pharmacies  as follows (opening times potentially 
subject to change) 
 
Boots Alverton Penzance Day Lewis St Austell Kayes Chemist Newquay 
10am-4.30pm M-F 9.30-5.30pm M-F 9.00-5.30pm M-Sat 
10am-5.30pm Sat 9.30-1.00pm Sat 
11am-3pm Sun 
 
3 Alverton Street 1-3 Victoria Place 8 East Street 
Penzance TR18 2JD St Austell PL25 5PE Newquay TR7 1BH 
01736 362 130 01726 724 78 01637 870 011 
 
Further drop in services from We Are With You: 
 
Falmouth Redruth Camborne 
Thursdays 10.00–4.00pm Tues 10.00-4.00pm Thurs 10.00-1.00pm 

Fri     10.00-4.00pm 
 
Dracaena Centre Sebastian House Church rooms (behind church) 
Dracaena Avenue Station Road St Martin & St Meriadoc  
Falmouth TR11 2PU Redruth TR15 2AD C Of E Church 

Church Street 
Camborne TR14 7DF 

 

https://truro-nx.wearewithyou.org.uk/

